HPMS E-Mail

Date: November 20, 2015
Subject: Agent/Broker Compensation
E-mail text:

This purpose of this email is to clarify guidance sent to Medicare Advantage Organizations, 1876
Cost Plans, and Prescription Drug Plan Sponsors (organizations) on October 30, 2015, entitled
Agent/Broker Compensation. Please note, we expect organizations to correct their compensation
processes to conform to this guidance as soon as possible but no later than January 1, 2016.
Organizations must also notify their agents/brokers of these payment clarifications no later than
November 30, 2015.



