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The purpose of this memorandum is to announce that the contract year 2016 Medicare 
Advantage Special Needs Plans (SNP) Models of Care (MOC) are posted for the public on a new 
website located at:  http://www.snpmoc.org.  
 
In addition, in order to increase transparency, promote SNP accountability, and provide 
information on how the SNP MOC narrative met, or failed to meet the full intent of the MOC 
element standard, the website includes: 
 

• MOC score list; 
• MOC standards; 
• Scoring details on each MOC standard and element at the contract level; and 
• MOC scoring guidelines  

 
The website also provides general information and resources regarding MOC training and 
technical assistance.   
 
Medicare Advantage Organizations may contact CMS at the MA Quality mailbox at 
MAQuality@cms.hhs.gov with any questions regarding this memorandum. Please use subject 
line:  SNP MOC Public Reporting 
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