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CENTERS for MEDICARE & MEDICAID SERVICES

Faith-Based Organizations Conference
March 24, 2004
Chicago, Illinois

Draft Agenda

9:00 - 9:30 Registration & Networking
9:30-9:45 Welcome and Introductions

Jackie Garner, CMS, Regiona Administrator
9:45-10:30 Medicare Initiatives & Key Issues

Verlon Johnson, CM S, Manager Beneficiary Services
10:30 - 10:45 REACH

Rita Wilson, CM S, Chicago Regional Office
10:45 - 11:00 Break
11:00-11:30 Partnering with CMS

Twana Brown, CMS, Chicago Regiona Office
11:30-12:30 Lunch
12:30- 3:30 Train the Trainer Session
12:30 - 12:40 Pre-Analysis
12:30 - 1:00 Welcometo Medicare

Gregory Bublitz, CM S Chicago Regional Office
1:00-1:30 Medicare Basics Part 1

Twana Brown, CM S Chicago Regional Office
1:30- 1:45 Break
1:45-2:15 Medicare Basics Part 2

LisaRiley, CMS, Chicago Regional Office (?)

2:15-2:45 Medigap
Y olanda Burge-Clark, CM S Chicago Regiona Office

2:45-3:30 Questions & Answers, Post Analysis, Evaluations
Beth Middendorf , CMS, Chicago Regional Office - Facilitator



