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Reginald Slaten is the Associate Regional Administrator for the Division of Medicare
Health Plans Operations at the Centers for Medicare& Medicaid Services” (CMS) New
York Regional Office, one of only ten such positions in the country.

Mr. Slaten is responsible for leading CMS’s oversight of the Medicare Advantage and

Prescription Drug Plan programs in New York, New Jersey, Puerto Rico, and the U.S.

Virgin Islands, through the management of approximately 125 healthcare organization

contracts. He currently directs professional, clinical, and administrative staff responsible

for:

e monitoring and evaluating managed health care organizations’ Medicare operations;

e reviewing and approving these organizations’ marketing and advertising materials
for appropriate use in the Medicare managed care plans’ marketplace;

e processing complex enrollment and disenrollment functions for Medicare Advantage
and Prescription Drug Plan beneficiaries;

e providing technical assistance and customer service regarding Medicare managed
care policies and procedures.

Mr. Slaten began his federal career with the Social Security Administration in 1975 and
joined CMS (formerly the Health Care Financing Administration) in 1979. His 33 plus
years of Federal Service has given him extensive knowledge and experience with most of
the technical and operational aspects of the Medicare and Medicaid programs. In 1996,
he was selected to participate on a two-year project with the HCFA of Tomorrow (HOT)
Team, a group of 18 individuals composed from a cross cut of Agency components that
led the development of the Agency’s strategies with its customers, partners and
stakeholders to focus the agency’s business role, structure and transition through future
years as a beneficiary-centered organization. This helped lay the framework for the
original Centers and Consortium structure of what is now CMS.

Reginald became a Manager at CMS in 1998 and in 2000, served as the Government
Task Leader for CMS's National Customer Service Conference held in Times Square. He
was also selected that year, along with 21 other CMS managers nationally to participate
in the Agency's first class in the Council for Excellence in Government Fellows Program,
a year-long leadership development program that promotes improving government
through vision, action and results concepts. Mr. Slaten is currently a Senior CMS Fellow
in this organization.

Mr. Slaten holds a Bachelor of Science degree in Management Science from Kean
University and pursued M.B.A. graduate studies at Rutgers University.



