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State Plan under Title XIX of the Social Security Act
State/Territory: _North Carolina

TARGETED CASE MANAGEMENT SERVICES
[Individuals with Mental Illiness/Substance Use Disorders]

+ Development (and periodic revision) of a specific care plan that is based on the

information collected through the assessment that

e specifies the goals and actions to address the medical, social, educational, and
other services needed by the individual;

¢ includes activities such as ensuring the active participation of the eligible
individual, and working with the individual (or the individual’s authorized health
care decision maker) and others to develop those goals; and

¢ identifies a course of action to respond to the assessed needs of the eligible
individual;

+ Referral and related activities (such as scheduling appointments for the individual) to
help the eligible individual obtain needed services including
e activities that help link the individual with medical, social, educational providers,
or other programs and services that are capable of providing needed services to
address identified needs and achieve goals specified in the care plan; and

+« Monitoring and follow-up activities:

e activities and contacts that are necessary to ensure the care plan is implemented
and adequately addresses the eligible individual’s needs, and which may be with
the individual, family members, service providers, or other entities or individuals
and conducted as frequently as necessary, and including at least one annual
monitoring, to determine whether the following conditions are met:

o services are being furnished in accordance with the individual’s care plan;

o services in the care plan are adequate; and

o changes in the needs or status of the individual are reflected in the care
plan. Monitoring and follow-up activities include making necessary
adjustments in the care plan and service arrangements with providers.

Plans are monitored on at least an annual basis or at any time additional services are
needed and requested by or for a recipient. The plan will be reviewed and agreed upon
by the recipient, recipient parent or legal representative and case manager.

Case management includes contacts with non-eligible individuals that are directly related
to identifying the eligible individual’s needs and care, for the purposes of helping the
eligible individual access services; identifying needs and supports to assist the eligible
individual in obtaining services; providing case managers with useful feedback, and
alerting case managers to changes in the eligible individual’s needs.

(42 CFR 440.169(e))
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TARGETED CASE MANAGEMENT SERVICES
[Individuals with Mental Iliness/Substance Use Disorders]

1. agraduate of a college or university with a bachelor's degree in a field other than
human services and has four years of full-time, post-bachelor's degree
accumulated MH/DD/SAS experience with the population served, or a substance
abuse professional who has four years of full-time, post-graduate degree
accumulated supervised experience in alcoholism and drug abuse counseling.

*Degrees in a human service field include but are not limited to, the following
degrees: psychology, social work, mental health counseling, rehabilitation
counseling, addictions, psychiatric nursing, special education, and therapeutic
recreation.

Freedom of choice (42 CFR 441.18(a)(1):
The State assures that the provision of case management services will not restrict an
individual’s free choice of providers in violation of section 1902(a)(23) of the Act.
1. Eligible individuals will have free choice of any qualified Medicaid provider within
the specified geographic area identified in this plan.
2. Eligible individuals will have free choice of any qualified Medicaid providers of
other medical care under the plan.

Freedom of Choice Exception (81915(g)(1) and 42 CFR 441.18(b)):

X __ Target group consists of eligible individuals with mental illness or substance use
disorders. Providers are limited to qualified Medicaid providers of case management
services capable of ensuring that individuals with mental illness or substance use
disorders receive needed services:

For this target population, Targeted Case Management Provider Agencies must be
certified as Critical Access Behavioral Health Agencies (CABHASs) by DHHS and Local
Management Entities (LMES).

Access to Services (42 CFR 441.18(a)(2), 42 CFR 441.18(a)(3), 42 CFR 441.18(a)(6):
The State assures the following:
e Case management (including targeted case management) services will not be
used to restrict an individual's access to other services under the plan.
¢ Individuals will not be compelled to receive case management services, condition
receipt of case management (or targeted case management) services on the
receipt of other Medicaid services, or condition receipt of other Medicaid services
on receipt of case management (or targeted case management) services; and
e Providers of case management services do not exercise the agency’s authority to
authorize or deny the provision of other services under the plan.
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